
District Advisory Council (DAC) Meeting
Central Union School District Presentation Center

December 1, 2022
8:30 -10:30 am

Please note the DAC meeting will be held at Central Union School District located at 15783
Eighteenth Avenue Lemoore, CA. The district telephone number is 559-924-3405. When you
arrive at the district please check in at the main office and they will direct you to the meeting
room.

1. Call the meeting to Order
a. Welcome and Introductions
b. Establish Quorum

2. Approval or Correction of the Minutes
a. October 6, 2022 DAC Meeting

3. Uniform Complaint Procedure (UCP) 1312.3
The purpose of the UCP is to have a formal process in place to investigate and resolve
complaints alleging violations of federal or state laws or regulations governing specific
educational programs.

4. Student Data
a. Attendance
b. Social Emotional Learning Data
c. Reading Foundational Skills

5. Committee Reports and Input
a. CUSD 2022-2023 Local Control and Accountability Plan (LCAP) Update and

Parent Engagement

6. Site Updates
a. Akers
b. Central
c. Neutra
d. Stratford

7. Questions, Concerns or Announcements

8. Adjournment



District Advisory Council (DAC)
Central Union School District Presentation Center

October 6, 2022
8:30 - 10:30 am

1. Call the Meeting to Order
a. Welcome and Introductions
Ms. Duty called the meeting to order at 8:32am and welcomed members in attendance.  Members
introduced themselves. Christina Gonzales, Patty Medrano, Ramon Chavez, Cindee Rael, Christina
Munoz, Dr. Davinder Sidhu, Loretta Black, Pam Vavruska, Mark Tomkins, Danny Llamas, Margaret
Gladders Anne Gonzales

b. Establish Quorum
14 members present, 11 voting members present

2. Approval or Correction of the Minutes
a. September 22, 2022 DAC Orientation
Ms. Gladders made a motion to approve the September meeting minutes, Motion was seconded and all
members were in favor.

Big Picture - Planning for Success
3. Local Control and Accountability Plan (LCAP) 2022 - 2023 Overview

Ms. Rael discussed and reviewed LCAP, achievement in ELA and Math will be discussed today.  The
cycle of continuous improvement will guide the work. We are currently looking at our Data and
implementing the Plan.
Social/Emotional Needs of Students and Academic Success

4. Coordination of District Plans
a. Local Control and Accountability Plan (LCAP)
b. Elementary and Secondary School Emergency Relief Funds (ESSER III)
c. Educator Effectiveness Plan-Staff prepared for best instruction
d. Expanded Learning Opportunity Program Plan (ELOP)-Additional opportunities for students to gain
necessary skills for success.
e. Universal PreKindergarten (UPK)-working

How are we doing?
5. Student Achievement Data Update

a. Spring 2021 - 2022
Dr. Sidhu introduced our end of school year data.  The data was presented in a gallery walk so that we
could evaluate reading data.

SBAC reading and math students grade 3-8 data was presented
ELPAC, results of English learners
Attendance.
IReady students grade 1-8 Common Core State Standards are measured.



Dr. Sidhu facilitated a discussion of DAC member noticings of the information from the Gallery Walk.
Mr. Llamas discussed bridging the gap between the schools and the parents regarding the performance
on these tests and attendance concerns.  Dr. Sidhu shared that the SAC for each school is able to
communicate this back to the parents.
How do we increase parent involvement and understanding?
Ms. Gladders discussed the iReady data, how do parents help their student based on the iReady
diagnostic?
Ms. Nevarez How can parents be involved?
Ms. Duty.  More questions than noticings for each piece?  Different challenges that parents face, how
can we streamline assisting our children.
Ms. Gladders can we have info graphic style documents to explain it to parents?
Mr. Chavez simplified information so parents can understand and help.
Ms. Rael, wonderful engagement  from everyone.
Ms. Munoz enjoyed the connections.
Ms. Black enjoyed dialoguing with everyone, as did Ms. Vavruska and Mr. Tompkins.

Dr. Sidhu will take the DACs information back to the Principals at each of the CUSD sites.
b. Fall 2022 - 2023

Student Attendance Update
What are We Doing in Response to the Data?
6. Central Union School District 2022 - 2023 Focus

a. Multi Tiered Systems of Support (MTSS)

Ms. Black facilitated the discussion, Academic and Social Emotional learning for our students.  The
parameters of what our students need and how we will provide it.
Tier 1 - Classroom teachers, instructional best practices, essential standards (students must know)

b. Professional Learning Communities (PLC) Early dismissal on Wednesdays, teachers review data.
This is Tier 2 data.

Essential Questions for PLC”s
1. What do we want students to learn?
2. How will we know that they learned it?
3. How will we respond when the learning has not occurred?
4. How will we respond when the learning has occurred?

Social/Emotional Behavior is key to supporting Academic Success.  Behavior and Academics go hand in hand.

7. Committee Reports and Input
a. District Comprehensive Four-Year Plan
b. Technology Update
Update from Mr. Tompkins.  All students have an iPad, wifi, Apple TV.  Every student gets a new iPad in
Kindergarten and 5th grade.  All students have a student google account.   It is only open between
students and their teachers. It is a way to provide protection for students.
Powerschool is attendance, lunch and gradebook
Parent Square

c. Superintendent Report



Mr. Addington was unable to attend.
8. Site Updates

a. Akers
Mr. Sweeney not present
b. Central
Ms. Anne Gonzales shared there will be a SAC meeting with parents/teachers and classified staff today
10/6.  Attendance is the main priority this year, schoolwide clear expectations for everyone, once that
established the academics can follow.  Make school inviting and fun.  Using various activities to keep
students engaged and excited to learn.
c. Neutra
d. Stratford
Ms. Christina Gonzales shared  updates for all the activities in October, Bullying prevention, Fire
Prevention,

9. Questions or Concerns

Ms. Duty called for any questions of concerns and there were none.

10. Adjournment
Meeting adjourned at 10:25am
Next meeting will be on 12/01/22

Please note the DAC meeting will be held at Central Union School District located at 15783 Eighteenth Avenue
Lemoore, CA. The district telephone number is 559-924-3405. When you arrive at the district please check in

at
the main office and they will direct you to the meeting room.



Policy 1312.3: Uniform Complaint ProceduresPolicy 1312.3: Uniform Complaint Procedures Status:Status: ADOPTED

Original Adopted Date:Original Adopted Date: 06/10/2019 | Last Revised Date:| Last Revised Date: 01/11/2021 | Last Reviewed Date:| Last Reviewed Date: 01/11/2021

The Governing Board recognizes that the district has the primary responsibility to ensure compliance with applicable
state and federal laws and regulations governing educational programs. The Board encourages early resolution of
complaints whenever possible. To resolve complaints which may require a more formal process, the Board adopts
the uniform system of complaint processes specified in 5 CCR 4600-4670 and the accompanying administrative
regulation.

Complaints Subject to UCP

The district's uniform complaint procedures (UCP) shall be used to investigate and resolve complaints regarding the
following programs and activities:

1. Accommodations for pregnant and parenting students  (Education Code 46015)

(cf. 5146 - Married/Pregnant/Parenting Students)

2. Adult education programs  (Education Code 8500-8538, 52334.7, 52500-52617)

(cf. 6200 - Adult Education)

3. After School Education and Safety programs  (Education Code 8482-8484.65)

(cf. 5148.2 - Before/After School Programs)

4. Agricultural career technical education  (Education Code 52460-52462)

5. Career technical and technical education and career technical and technical training programs (Education
Code 52300-52462)

(cf. 6178 - Career Technical Education)
(cf. 6178.1 - Work-Based Learning)

6. Child care and development programs  (Education Code 8200-8498)

(cf. 5148 - Child Care and Development)

7. Compensatory education  (Education Code 54400)

(cf. 6171 - Title I Programs)

8. Consolidated categorical aid programs  (Education Code 33315; 34 CFR 299.10-299.12)

9. Course periods without educational content, when students in grades 9-12 are assigned to such courses more
than one week in any semester or in a course the student has previously satisfactorily completed, unless specified
conditions are met (Education Code 51228.1-51228.3)

(cf. 6152 - Class Assignment)

10. Discrimination, harassment, intimidation, or bullying in district programs and activities, including in those
programs or activities funded directly by or that receive or benefit from any state financial assistance, based on the
person's actual or perceived characteristics of race or ethnicity, color, ancestry, nationality, national origin,
immigration status, ethnic group identification, age, religion, marital status, pregnancy, parental status, physical or
mental disability, medical condition, sex, sexual orientation, gender, gender identity, gender expression, or genetic
information, or any other characteristic identified in Education Code 200 or 220, Government Code 11135, or Penal
Code 422.55, or based on the person's association with a person or group with one or more of these actual or
perceived characteristics  (5 CCR 4610)

(cf. 0410 - Nondiscrimination in District Programs and Activities)
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(cf. 5145.3 - Nondiscrimination/Harassment)
(cf. 5145.7 - Sexual Harassment)
(cf. 5145.71 - Title IX Sexual Harassment Complaint Procedures)

11. Educational and graduation requirements for students in foster care, homeless students, students from
military families, students formerly in a juvenile court school, migrant students, and immigrant students participating
in a newcomer program  (Education Code 48645.7, 48853, 48853.5, 49069.5, 51225.1, 51225.2)

(cf. 6173 - Education for Homeless Children)
(cf. 6173.1 - Education for Foster Youth)
(cf. 6173.2 - Education of Children of Military Families)
(cf. 6173.3 - Education for Juvenile Court School Students)

12. Every Student Succeeds Act  (Education Code 52059; 20 USC 6301 et seq.)

13. Local control and accountability plan  (Education Code 52075)

(cf. 0460 - Local Control and Accountability Plan)

14. Migrant education  (Education Code 54440-54445)

(cf. 6175 - Migrant Education Program)

15. Physical education instructional minutes  (Education Code 51210, 51222, 51223)

(cf. 6142.7 - Physical Education and Activity)

16. Student fees  (Education Code 49010-49013)

(cf. 3260 - Fees and Charges)

17. Reasonable accommodations to a lactating student  (Education Code 222)

18. Regional occupational centers and programs  (Education Code 52300-52334.7)

(cf. 6178.2 - Regional Occupational Center/Program)

19. School plans for student achievement as required for the consolidated application for specified federal and/or
state categorical funding  (Education Code 64001)

(cf. 0420 - School Plans/Site Councils)

20. School safety plans  (Education Code 32280-32289)

(cf. 0450 - Comprehensive Safety Plan)

21. School site councils as required for the consolidated application for specified federal and/or state categorical
funding  (Education Code 65000)

(cf. 0420 - School Plans/Site Councils)

22. State preschool programs  (Education Code 8235-8239.1)

(cf. 5148.3 - Preschool/Early Childhood Education)

23. State preschool health and safety issues in license-exempt programs  (Education Code 8235.5)

24. Any complaint alleging retaliation against a complainant or other participant in the complaint process or
anyone who has acted to uncover or report a violation subject to this policy

25. Any other state or federal educational program the Superintendent of Public Instruction or designee deems
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appropriate

The Board recognizes that alternative dispute resolution (ADR) can, depending on the nature of the allegations, offer
a process for resolving a complaint in a manner that is acceptable to all parties. An ADR process such as mediation
may be offered to resolve complaints that involve more than one student and no adult. However, mediation shall not
be offered or used to resolve any complaint involving sexual assault or where there is a reasonable risk that a party
to the mediation would feel compelled to participate. The Superintendent or designee shall ensure that the use of
ADR is consistent with state and federal laws and regulations.

The district shall protect all complainants from retaliation. In investigating complaints, the confidentiality of the
parties involved shall be protected as required by law. For any complaint alleging retaliation or unlawful
discrimination (such as discriminatory harassment, intimidation, or bullying), the Superintendent or designee shall
keep the identity of the complainant, and/or the subject of the complaint if different from the complainant,
confidential when appropriate and as long as the integrity of the complaint process is maintained.

(cf. 4119.23/4219.23/4319.23 - Unauthorized Release of Confidential/Privileged Information)
(cf. 5125 - Student Records)
(cf. 9011 - Disclosure of Confidential/Privileged Information)

When an allegation that is not subject to UCP is included in a UCP complaint, the district shall refer the non-UCP
allegation to the appropriate staff or agency and shall investigate and, if appropriate, resolve the UCP-related
allegation(s) through the district's UCP.

The Superintendent or designee shall provide training to district staff to ensure awareness and knowledge of current
law and requirements related to UCP, including the steps and timelines specified in this policy and the accompanying
administrative regulation.

(cf. 4131 - Staff Development)
(cf. 4231 - Staff Development)
(cf. 4331 - Staff Development)

The Superintendent or designee shall maintain a record of each complaint and subsequent related actions, including
steps taken during the investigation and all information required for compliance with 5 CCR 4631 and 4633.

(cf. 3580 - District Records)

Non-UCP Complaints

The following complaints shall not be subject to the district's UCP but shall be investigated and resolved by the
specified agency or through an alternative process:

1. Any complaint alleging child abuse or neglect shall be referred to the County Department of Social Services
Protective Services Division or the appropriate law enforcement agency.  (5 CCR 4611)

(cf. 5141.4 - Child Abuse Prevention and Reporting)

2. Any complaint alleging health and safety violations by a child development program shall, for licensed
facilities, be referred to Department of Social Services.  (5 CCR 4611)

3. Any complaint alleging employment discrimination or harassment shall be investigated and resolved by the
district in accordance with the procedures specified in AR 4030 - Nondiscrimination in Employment, including the
right to file the complaint with the California Department of Fair Employment and Housing.

4. Any complaint alleging a violation of a state or federal law or regulation related to special education, a
settlement agreement related to the provision of a free appropriate public education, or a due process hearing order
shall be submitted to the California Department of Education (CDE) in accordance with AR 6159.1 - Procedural
Safeguards and Complaints for Special Education.  (5 CCR 3200-3205)

(cf. 6159.1 - Procedural Safeguards and Complaints for Special Education)

5. Any complaint alleging noncompliance of the district's food service program with laws regarding meal
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counting and claiming, reimbursable meals, eligibility of children or adults, or use of cafeteria funds and allowable
expenses shall be filed with or referred to CDE in accordance with BP 3555 - Nutrition Program Compliance.  (5 CCR
15580-15584)

6. Any allegation of discrimination based on race, color, national origin, sex, age, or disability in the district's food
service program shall be filed with or referred to the U.S. Department of Agriculture in accordance with BP 3555 -
Nutrition Program Compliance.  (5 CCR 15582)

7. Any complaint related to sufficiency of textbooks or instructional materials, emergency or urgent facilities
conditions that pose a threat to the health or safety of students or staff, or teacher vacancies and misassignments
shall be investigated and resolved in accordance with AR 1312.4 - Williams Uniform Complaint Procedures.
(Education Code 35186)

(cf. 1312.4 - Williams Uniform Complaint Procedures)
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Except as the Governing Board may otherwise specifically provide in other district policies, these uniform complaint
procedures (UCP) shall be used to investigate and resolve only the complaints specified in BP 1312.3.

(cf. 1312.1 - Complaints Concerning District Employees)
(cf. 1312.2 - Complaints Concerning Instructional Materials)
(cf. 1312.4 - Williams Uniform Complaint Procedures)
(cf. 4030 - Nondiscrimination in Employment)

Compliance Officers

The district designates the individual(s), position(s), or unit(s) identified below as responsible for coordinating the
district's response to complaints and for complying with state and federal civil rights laws. The individual(s),
position(s), or unit(s) also serve as the compliance officer(s) specified in AR 5145.3 - Nondiscrimination/Harassment
responsible for handling complaints regarding unlawful discrimination (such as discriminatory harassment,
intimidation, or bullying) and in AR 5145.7 - Sexual Harassment for handling complaints regarding sexual harassment.
The compliance officer(s) shall receive and coordinate the investigation of complaints and shall ensure district
compliance with law.

(cf. 5145.3 - Nondiscrimination/Harassment)
(cf. 5145.7 - Sexual Harassment)
(cf. 5145.71 - Title IX Sexual Harassment Complaints Procedures)

Assistant Superintendent
15783 18th Avenue
Lemoore, CA 93245
(559) 924-3405

The compliance officer who receives a complaint may assign another compliance officer to investigate and resolve
the complaint. The compliance officer shall promptly notify the complainant and respondent, if applicable, if another
compliance officer is assigned to the complaint.

In no instance shall a compliance officer be assigned to a complaint in which the compliance officer has a bias or
conflict of interest that would prohibit the fair investigation or resolution of the complaint. Any complaint against a
compliance officer or that raises a concern about the compliance officer's ability to investigate the complaint fairly
and without bias shall be filed with the Superintendent or designee who shall determine how the complaint will be
investigated.

The Superintendent or designee shall ensure that employees assigned to investigate and resolve complaints receive
training and are knowledgeable about the laws and programs at issue in the complaints to which they are assigned.
Training provided to such employees shall cover current state and federal laws and regulations governing the
program, applicable processes for investigating and resolving complaints, including those alleging unlawful
discrimination (such as discriminatory harassment, intimidation, or bullying), applicable standards for reaching
decisions on complaints, and appropriate corrective measures.  Assigned employees may have access to legal
counsel as determined by the Superintendent or designee.

(cf. 4331 - Staff Development)
(cf. 9124 - Attorney)

The compliance officer or, if necessary, any appropriate administrator shall determine whether interim measures are
necessary during and pending the result of an investigation. If interim measures are determined to be necessary, the
compliance officer or the administrator shall consult with the Superintendent, the Superintendent's designee, or, if
appropriate, the site principal to implement one or more interim measures. The interim measures shall remain in
place until the compliance officer determines that they are no longer necessary or until the district issues its final
written decision, whichever occurs first.

Notifications

Board Policy Manual
Central Union School District

1



The district's UCP policy and administrative regulation shall be posted in all district schools and offices, including
staff lounges and student government meeting rooms.  (Education Code 234.1)

In addition, the Superintendent or designee shall annually provide written notification of the district's UCP to
students, employees, parents/guardians of district students, district advisory committee members, school advisory
committee members, appropriate private school officials or representatives, and other interested parties.  (5 CCR
4622)

(cf. 0420 - School Plans/Site Councils)
(cf. 1220 - Citizen Advisory Committees)
(cf. 4112.9/4212.9/4312.9 - Employee Notifications)
(cf. 5145.6 - Parental Notifications)

The notice shall include:

1. A statement that the district is primarily responsible for compliance with federal and state laws and
regulations, including those related to prohibition of unlawful discrimination, harassment, intimidation, or bullying
against any protected group, and a list of all programs and activities that are subject to UCP as identified in the
section "Complaints Subject to UCP" in the accompanying Board policy

2. The title of the position responsible for processing complaints, the identity of the person(s) currently
occupying that position if known, and a statement that such persons will be knowledgeable about the laws and
programs that they are assigned to investigate

3. A statement that a UCP complaint must be filed no later than one year from the date the alleged violation
occurred

4. A statement that, in the case of a complaint alleging unlawful discrimination, harassment, intimidation, or
bullying, a UCP complaint must be filed no later than six months from the date of the alleged conduct or the date the
complainant first obtained knowledge of the facts of the alleged conduct

5. A statement that a student enrolled in a public school shall not be required to pay a fee for participation in an
educational activity that constitutes an integral fundamental part of the district's educational program, including
curricular and extracurricular activities

6. A statement that a complaint regarding student fees or the local control and accountability plan (LCAP) may
be filed anonymously if the complainant provides evidence or information leading to evidence to support the
complaint

(cf. 0460 - Local Control and Accountability Plan)
(cf. 3260 - Fees and Charges)

7. A statement that the district will post a standardized notice of the educational rights of foster youth,
homeless students, former juvenile court school students now enrolled in the district, children of military families,
migrant students, and immigrant students enrolled in a newcomer program, as specified in Education Code 48853,
48853.5, 49069.5, 51225.1, and 51225.2, and the complaint process

(cf. 6173 - Education for Homeless Children)
(cf. 6173.1 - Education for Foster Youth)
(cf. 6173.2 - Education of Children of Military Families)
(cf. 6173.3 - Education for Juvenile Court School Students)
(cf. 6175 - Migrant Education Program)

8. A statement that complaints will be investigated in accordance with the district's UCP and a written decision
will be sent to the complainant within 60 days from the receipt of the complaint, unless this time period is extended
by written agreement of the complainant

9. A statement that the complainant has a right to appeal the district's investigation report to CDE for programs
within the scope of the UCP by filing a written appeal, including a copy of the original complaint and the district's
decision, within 15 days of receiving the district's decision
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10. A statement advising the complainant of any civil law remedies, including, but not limited to, injunctions,
restraining orders, or other remedies or orders that may be available under state or federal antidiscrimination laws, if
applicable

11. A statement that copies of the district's UCP are available free of charge

The annual notification, complete contact information of the compliance officer(s), and information related to Title IX
as required pursuant to Education Code 221.61 shall be posted on the district web site and may be provided through
district-supported social media, if available.

(cf. 1113 - District and School Web Sites)
(cf. 1114 - District-Sponsored Social Media)

The Superintendent or designee shall ensure that all students and parents/guardians, including students and
parents/guardians with limited English proficiency, have access to the relevant information provided in the district's
policy, regulation, forms, and notices concerning the UCP.

If 15 percent or more of students enrolled in a particular district school speak a single primary language other than
English, the district's policy, regulation, forms, and notices concerning the UCP shall be translated into that language,
in accordance with Education Code 234.1 and 48985. In all other instances, the district shall ensure meaningful
access to all relevant UCP information for parents/guardians with limited English proficiency.

Filing of Complaints

The complaint shall be presented to the compliance officer who shall maintain a log of complaints received, providing
each with a code number and a date stamp.

All complaints shall be filed in writing and signed by the complainant. If a complainant is unable to put a complaint in
writing due to conditions such as a disability or illiteracy, district staff shall assist in the filing of the complaint.  (5
CCR 4600)

Complaints shall also be filed in accordance with the following rules, as applicable:

1. A complaint alleging district violation of applicable state or federal law or regulations governing the programs
specified in the accompanying Board policy (item #1 of the section "Complaints Subject to UCP") may be filed by any
individual, public agency, or organization.  (5 CCR 4630)

2. Any complaint alleging noncompliance with law regarding the prohibition against student fees, deposits, and
charges or any requirement related to the LCAP may be filed anonymously if the complaint provides evidence, or
information leading to evidence, to support an allegation of noncompliance. A complaint about a violation of the
prohibition against the charging of unlawful student fees may be filed with the principal of the school or with the
Superintendent or designee.

3. A UCP complaint shall be filed no later than one year from the date the alleged violation occurred. For
complaints related to the LCAP, the date of the alleged violation is the date when the County Superintendent of
Schools approves the LCAP that was adopted by the Board.  (5 CCR 4630)

4. A complaint alleging unlawful discrimination (such as discriminatory harassment, intimidation, or bullying) may
be filed only by a person who alleges having personally suffered unlawful discrimination, a person who believes that
any specific class of individuals has been subjected to unlawful discrimination, or a duly authorized representative
who alleges that an individual student has been subjected to discrimination, harassment, intimidation, or bullying. The
complaint shall be initiated no later than six months from the date that the alleged unlawful discrimination occurred,
or six months from the date that the complainant first obtained knowledge of the facts of the alleged unlawful
discrimination. The time for filing may be extended for up to 90 days by the Superintendent or designee for good
cause upon written request by the complainant setting forth the reasons for the extension.  (5 CCR 4630)

5. When a complaint alleging unlawful discrimination (such as discriminatory harassment, intimidation, or
bullying) is filed anonymously, the compliance officer shall pursue an investigation or other response as appropriate,
depending on the specificity and reliability of the information provided and the seriousness of the allegation.

6. When the complainant of unlawful discrimination (such as discriminatory harassment, intimidation, or bullying)
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or the alleged victim, when not the complainant, requests confidentiality, the compliance officer shall inform the
complainant or victim that the request may limit the district's ability to investigate the conduct or take other
necessary action. When honoring a request for confidentiality, the district shall nevertheless take all reasonable steps
to investigate and resolve/respond to the complaint consistent with the request.

Mediation

Within three business days after receiving the complaint, the compliance officer may informally discuss with all the
parties the possibility of using mediation. Mediation shall be offered to resolve complaints that involve more than
one student and no adult. However, mediation shall not be offered or used to resolve any complaint involving an
allegation of sexual assault or where there is a reasonable risk that a party to the mediation would feel compelled to
participate. If the parties agree to mediation, the compliance officer shall make all arrangements for this process.

Before initiating the mediation of a complaint alleging retaliation or unlawful discrimination (such as discriminatory
harassment, intimidation, or bullying), the compliance officer shall ensure that all parties agree to make the mediator
a party to relevant confidential information.  The compliance officer shall also notify all parties of the right to end the
informal process at any time.

If the mediation process does not resolve the problem within the parameters of law, the compliance officer shall
proceed with an investigation of the complaint.

The use of mediation shall not extend the district's timelines for investigating and resolving the complaint unless the
complainant agrees in writing to such an extension of time. If mediation is successful and the complaint is withdrawn,
then the district shall take only the actions agreed upon through the mediation. If mediation is unsuccessful, the
district shall then continue with subsequent steps specified in this administrative regulation.

Investigation of Complaint

Within 10 business days after the compliance officer receives the complaint, the compliance officer shall begin an
investigation into the complaint.

Within one business day of initiating the investigation, the compliance officer shall provide the complainant and/or
the complainant's representative with the opportunity to present the information contained in the complaint to the
compliance officer and shall notify the complainant and/or representative of the opportunity to present the
compliance officer with any evidence, or information leading to evidence, to support the allegations in the complaint.
Such evidence or information may be presented at any time during the investigation.

In conducting the investigation, the compliance officer shall collect all available documents and review all available
records, notes, or statements related to the complaint, including any additional evidence or information received
from the parties during the course of the investigation. The compliance officer shall individually interview all
available witnesses with information pertinent to the complaint, and may visit any reasonably accessible location
where the relevant actions are alleged to have taken place. At appropriate intervals, the compliance officer shall
inform both parties of the status of the investigation.

To investigate a complaint alleging retaliation or unlawful discrimination (such as discriminatory harassment,
intimidation, or bullying), the compliance officer shall interview the alleged victim(s), any alleged offenders, and other
relevant witnesses privately, separately, and in a confidential manner. As necessary, additional staff or legal counsel
may conduct or support the investigation.

A complainant's refusal to provide the district's investigator with documents or other evidence related to the
allegations in the complaint, failure or refusal to cooperate in the investigation, or engagement in any other
obstruction of the investigation may result in the dismissal of the complaint because of a lack of evidence to support
the allegation. Similarly, a respondent's refusal to provide the district's investigator with documents or other
evidence related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or
engagement in any other obstruction of the investigation may result in a finding, based on evidence collected, that a
violation has occurred and in the imposition of a remedy in favor of the complainant.  (5 CCR 4631)

In accordance with law, the district shall provide the investigator with access to records and other information
related to the allegation in the complaint and shall not in any way obstruct the investigation. Failure or refusal of the
district to cooperate in the investigation may result in a finding based on evidence collected that a violation has
occurred and in the imposition of a remedy in favor of the complainant.  (5 CCR 4631)
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Timeline for Investigation Report

OPTION 1:

Unless extended by written agreement with the complainant, the compliance officer shall prepare and send to the
complainant a written investigation report, as described in the section "Investigation Report" below, within 60
calendar days of the district's receipt of the complaint.  (5 CCR 4631)

For any complaint alleging unlawful discrimination (such as discriminatory harassment, intimidation, and bullying), the
respondent shall be informed of any extension of the timeline agreed to by the complainant. The respondent also
shall be sent the investigation report at the same time it is provided to the complainant.

The Board may consider the matter at its next regular Board meeting or at a special Board meeting convened in
order to meet the 60-day time limit within which the complaint must be answered. When required by law, the matter
shall be considered in closed session.  The Board may decide not to hear the complaint, in which case the compliance
officer's decision shall be final.

(cf. 9321 - Closed Session)

If the Board hears the complaint, the compliance officer shall send the Board's decision to the complainant within 60
calendar days of the district's initial receipt of the complaint or within the time period that has been specified in a
written agreement with the complainant.  (5 CCR 4631)

For any complaint alleging unlawful discrimination (such as discriminatory harassment, intimidation, and bullying), the
respondent shall be informed of any extension of the timeline agreed to by the complainant, shall be sent the
district's investigation report, and, in the same manner as the complainant, may file a complaint with the Board if
dissatisfied with the decision.

Investigation Report

For all complaints, the district's investigation report shall include:  (5 CCR 4631)

1. The findings of fact based on the evidence gathered

2. A conclusion providing a clear determination for each allegation as to whether the district is in compliance
with the relevant law

3. Corrective action(s) whenever the district finds merit in the complaint, including, when required by law, a
remedy to all affected students and parents/guardians and, for a student fees complaint, a remedy that complies with
Education Code 49013 and 5 CCR 4600

4. Notice of the complainant's right to appeal the district's investigation report to CDE, except when the district
has used the UCP to address a complaint not specified in 5 CCR 4610

5. Procedures to be followed for initiating an appeal to CDE

The investigation report may also include follow-up procedures to prevent recurrence or retaliation and for reporting
any subsequent problems.

In consultation with district legal counsel, information about the relevant part of an investigation report may be
communicated to a victim who is not the complainant and to other parties who may be involved in implementing the
investigation report or are affected by the complaint, as long as the privacy of the parties is protected. In a complaint
alleging unlawful discrimination (such as discriminatory harassment, intimidation, and bullying), notice of the
investigation report to the alleged victim shall include information about any sanction to be imposed upon the
respondent that relates directly to the alleged victim.

If the complaint involves a limited-English-proficient student or parent/guardian and the student involved is enrolled
in a school at which 15 percent or more of the students speak a single primary language other than English, then the
investigation report shall also be translated into that language pursuant to Education Code 48985. In all other
instances, the district shall ensure meaningful access to all relevant information for parents/guardians with limited
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English proficiency.

For complaints alleging unlawful discrimination based on state law (such as discriminatory harassment, intimidation,
and bullying), the investigation report shall also include a notice to the complainant that:

1. The complainant may pursue available civil law remedies outside of the district's complaint procedures,
including seeking assistance from mediation centers or public/private interest attorneys, 60 calendar days after the
filing of an appeal with CDE.  (Education Code 262.3)

2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state courts or to
discrimination complaints based on federal law.  (Education Code 262.3)

3. Complaints alleging discrimination based on race, color, national origin, sex, gender, disability, or age may also
be filed with the U.S. Department of Education, Office for Civil Rights at www.ed.gov/ocr within 180 days of the
alleged discrimination.

Corrective Actions

When a complaint is found to have merit, the compliance officer shall adopt any appropriate corrective action
permitted by law. Appropriate corrective actions that focus on the larger school or district environment may include,
but are not limited to, actions to reinforce district policies; training for faculty, staff, and students; updates to school
policies; or school climate surveys.

(cf. 5137 - Positive School Climate)

For complaints involving retaliation or unlawful discrimination (such as discriminatory harassment, intimidation, or
bullying), appropriate remedies that may be offered to the victim but not communicated to the respondent may
include, but are not limited to, the following:

1. Counseling

(cf. 6164.2 - Guidance/Counseling Services)

2. Academic support

3. Health services

4. Assignment of an escort to allow the victim to move safely about campus

5. Information regarding available resources and how to report similar incidents or retaliation

6. Separation of the victim from any other individuals involved, provided the separation does not penalize the
victim

7. Restorative justice

8. Follow-up inquiries to ensure that the conduct has stopped and there has been no retaliation

For complaints involving retaliation or unlawful discrimination (such as discriminatory harassment, intimidation, or
bullying), appropriate corrective actions that focus on a student offender may include, but are not limited to, the
following:

1. Transfer from a class or school as permitted by law

2. Parent/guardian conference

3. Education regarding the impact of the conduct on others

4. Positive behavior support

5. Referral to a student success team
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(cf. 6164.5 - Student Success Teams)

6. Denial of participation in extracurricular or cocurricular activities or other privileges as permitted by law

(cf. 6145 - Extracurricular and Cocurricular Activities)

7. Disciplinary action, such as suspension or expulsion, as permitted by law

(cf. 5144 - Discipline)
(cf. 5144.1 - Suspension and Expulsion/Due Process)

When an employee is found to have committed retaliation or unlawful discrimination (such as discriminatory
harassment, intimidation, or bullying), the district shall take appropriate disciplinary action, up to and including
dismissal, in accordance with applicable law and collective bargaining agreement.

(cf. 4118 - Dismissal/Suspension/Disciplinary Action)
(cf. 4218 - Dismissal/Suspension/Disciplinary Action)

The district may also consider training and other interventions for the larger school community to ensure that
students, staff, and parents/guardians understand the types of behavior that constitute unlawful discrimination (such
as discriminatory harassment, intimidation, or bullying), that the district does not tolerate it, and how to report and
respond to it.

When a complaint is found to have merit, an appropriate remedy shall be provided to the complainant or other
affected person.

However, if a complaint alleging noncompliance with the laws regarding student fees, deposits, and other charges,
physical education instructional minutes, courses without educational content, or any requirement related to the
LCAP is found to have merit, the district shall provide a remedy to all affected students and parents/guardians
subject to procedures established by regulation of the State Board of Education.  (Education Code 49013, 51222,
51223, 52075)

For complaints alleging noncompliance with the laws regarding student fees, the district shall attempt in good faith,
by engaging in reasonable efforts, to identify and fully reimburse all affected students and parents/guardians who
paid the unlawful student fees within one year prior to the filing of the complaint.  (Education Code 49013; 5 CCR
4600)

Appeals to the California Department of Education

Any complainant who is dissatisfied with the district's investigation report on a complaint regarding any specified
federal or state educational program subject to UCP may file an appeal in writing with CDE within 30 calendar days
of receiving the district's investigation report.  (5 CCR 4632)

The appeal shall be sent to CDE with a copy of the original locally filed complaint and a copy of the district's
investigation report for that complaint.  The complainant shall specify and explain the basis for the appeal, including
as least one of the following:  (5 CCR 4632)

1. The district failed to follow its complaint procedures.

2. Relative to the allegations of the complaint, the district's investigation report lacks material findings of fact
necessary to reach a conclusion of law.

3. The material findings of fact in the district's investigation report are not supported by substantial evidence.

4. The legal conclusion in the district's investigation report is inconsistent with the law.

5. In a case in which the district found noncompliance, the corrective actions fail to provide a proper remedy.

Upon notification by CDE that the district's investigation report has been appealed, the Superintendent or designee
shall forward the following documents to CDE within 10 days of the date of notification:  (5 CCR 4633)
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1. A copy of the original complaint

2. A copy of the district's investigation report

3. A copy of the investigation file including, but not limited to, all notes, interviews, and documents submitted by
the parties and gathered by the investigator

4. A report of any action taken to resolve the complaint

5. A copy of the district's UCP

6. Other relevant information requested by CDE

If notified by CDE that the district's investigation report failed to address allegation(s) raised by the complaint, the
district shall, within 20 days of the notification, provide CDE and the appellant with an amended investigation report
that addresses the allegation(s) that were not addressed in the original investigation report.  The amended report
shall also inform the appellant of the right to separately appeal the amended report with respect to the allegation(s)
that were not addressed in the original report.  (5 CCR 4632)

Health and Safety Complaints in License-Exempt Preschool Programs

Any complaint regarding health or safety issues in a license-exempt CSPP program shall be addressed through the
procedures described in 5 CCR 4690-4694.

In each license-exempt CSPP classroom, a notice shall be posted notifying parents/guardians, students, and teachers
of the health and safety requirements of Title 5 regulations that apply to CSPP programs pursuant to Health and
Safety Code 1596.7925 and the location at which to obtain a form to file any complaint alleging noncompliance with
those requirements.  (Education Code 8235.5; 5 CCR 4690)

The district's annual UCP notification distributed pursuant to 5 CCR 4622 shall clearly indicate which of its CSPP
programs are operating as exempt from licensing and which CSPP programs are operating pursuant to requirements
under Title 22 of the Code of Regulations.  (5 CCR 4691)

Any complaint regarding specified health or safety issues in a license-exempt CSPP program shall be filed with the
preschool program administrator or designee, and may be filed anonymously. The complaint form shall specify the
location for filing the complaint and shall contain a space to indicate whether the complainant desires a response to
the complaint. If it is determined that the complaint is beyond the authority of the preschool program administrator,
the matter shall be forwarded to the Superintendent or designee in a timely manner, not to exceed 10 working days,
for resolution.  (Education Code 8235.5; 5 CCR 4690)

Investigation of a complaint regarding health or safety issues in a license-exempt CSPP program shall begin within 10
days of receipt of the complaint.  (Education Code 8235.5; 5 CCR 4692)

The preschool administrator or designee shall remedy a valid complaint within a reasonable time period not to
exceed 30 working days from the date the complaint was received.  If the complainant has indicated on the
complaint form a desire to receive a response to the complaint, the preschool administrator or Superintendent's
designee shall, within 45 working days of the initial filing of the complaint, report the resolution of the complaint to
the complainant and CDE's assigned field consultant. If the preschool administrator makes this report, the
information shall be reported at the same time to the Superintendent or designee.  (Education Code 8235.5; 5 CCR
4692)

If a complainant is not satisfied with the resolution of a complaint, the complainant has the right to describe the
complaint to the Board at a regularly scheduled meeting and, within 30 days of the date of the written report, may
file a written appeal of the district's decision to the Superintendent of Public Instruction in accordance with 5 CCR
4632.  (Education Code 8235.5; 5 CCR 4693, 4694)

On a quarterly basis, the Superintendent or designee shall report summarized data on the nature and resolution of all
CSPP health and safety complaints, including the number of complaints by general subject area with the number of
resolved and unresolved complaints, to the Board at a regularly scheduled Board meeting and to the County
Superintendent of Schools.  (5 CCR 4693)
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Types of Complaints

The district shall use the procedures described in this administrative regulation only to investigate and resolve the
following:

1. Complaints regarding the insufficiency of textbooks and instructional materials, including any complaint
alleging that:  (Education Code 35186; 5 CCR 4681)

a. A student, including an English learner, does not have standards-aligned textbooks or instructional
materials or state- or district-adopted textbooks or other required instructional materials to use in class.

b. A student does not have access to textbooks or instructional materials to use at home or after school.
This does not require two sets of textbooks or instructional materials for each student.

c. Textbooks or instructional materials are in poor or unusable condition, have missing pages, or are
unreadable due to damage.

d. A student was provided photocopied sheets from only a portion of a textbook or instructional materials
to address a shortage of textbooks or instructional materials.

2. Complaints regarding teacher vacancy or misassignment, including any complaint alleging that:  (Education
Code 35186; 5 CCR 4682)

a. A semester begins and a teacher vacancy exists.

b. A teacher who lacks credentials or training to teach English learners is assigned to teach a class with
more than 20 percent English learners in the class.

c. A teacher is assigned to teach a class for which the teacher lacks subject matter competency.

Teacher vacancy means a position to which a single designated certificated employee has not been assigned at
the beginning of the year for an entire
year or, if the position is for a one-semester course, a position to which a single designated certificated
employee has not been assigned at the beginning of the semester for an entire semester.  (Education Code
35186; 5 CCR 4600)

Beginning of the year or semester means the first day classes necessary to serve all the students enrolled are
established with a single designated certificated employee assigned for the duration of the class, but not later
than 20 working days after the first day students attend classes for that semester.  (5 CCR 4600)

Misassignment means the placement of a certificated employee in a teaching or services position for which the
employee does not hold a legally recognized certificate or credential or the placement of a certificated
employee in a teaching or services position that the employee is not otherwise authorized by statute to hold. 
(Education Code 35186; 5 CCR 4600)

3. Complaints regarding the condition of school facilities, including any complaint alleging that:  (Education Code
35186; 5 CCR 4683)

a. A condition poses an emergency or urgent threat to the health or safety of students or staff.

Emergency or urgent threat means structures or systems that are in a condition that poses a threat to
the health and safety of students or staff while at school, including, but not limited to, gas leaks;
nonfunctioning heating, ventilation, fire sprinklers, or air-conditioning systems; electrical power failure;
major sewer line stoppage; major pest or vermin infestation; broken windows or exterior doors or gates
that will not lock and that pose a security risk; abatement of hazardous materials previously
undiscovered that pose an immediate threat to students or staff; structural damage creating a hazardous
or uninhabitable condition; or any other condition deemed appropriate.  (Education Code 17592.72)
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b. A school restroom has not been cleaned, maintained, or kept open in accordance with Education Code
35292.5.

Clean or maintained school restroom means a school restroom has been cleaned or maintained regularly,
is fully operational, or has been stocked at all times with toilet paper, soap, or paper towels or functional
hand dryers.  (Education Code 35292.5)

Open restroom means the school has kept all restrooms open during school hours when students are not
in classes and has kept a sufficient number of restrooms open during school hours when students are in
classes. This does not apply when the temporary closing of the restroom is necessary for student safety
or to make repairs.  (Education Code 35292.5)

In any district school serving any of grades 6-12 in which 40 percent or more of the students in the school or school
attendance area are from low-income families, as defined in 20 USC 6314, a complaint may be filed alleging
noncompliance with the requirement of Education Code 35292.6 to stock, at all times, at least half of the restrooms
in the school with feminine hygiene products and to not charge students for the use of such products.

Forms and Notices

The Superintendent or designee shall ensure a Williams complaint form is available at each school. However,
complainants need not use the district's complaint form in order to file a complaint.  (Education Code 35186; 5 CCR
4680)

The Superintendent or designee shall ensure that the district's complaint form specifies the location for filing a
complaint and contains a space to indicate whether the complainant desires a response to the complaint. A
complainant may add as much text to explain the complaint as desired.  (Education Code 8235.5, 35186; 5 CCR
4680)

The Superintendent or designee shall post in each K-8 classroom in each school a notice containing the components
specified in Education Code 35186.

Filing of Complaint

A complaint alleging any condition(s) specified in the section "Types of Complaints" above shall be filed with the
principal or designee at the school in which the complaint arises.  A complaint about problems beyond the authority
of the principal shall be forwarded to the Superintendent or designee in a timely manner, but not to exceed 10
working days. Complaints may be filed anonymously.  (Education Code 8235.5, 35186; 5 CCR 4680)

Investigation and Response

The principal or a designee of the Superintendent shall make all reasonable efforts to investigate any problem within
their authority.  (Education Code 8235.5, 35186; 5 CCR 4685)

The principal or Superintendent's designee shall remedy a valid complaint within a reasonable time period not to
exceed 30 working days from the date the complaint was received.  (Education Code 8235.5, 35186; 5 CCR 4685)

If the complainant has indicated on the complaint form a desire to receive a response to the complaint, the principal
or Superintendent's designee shall report the resolution of the complaint to the complainant within 45 working days
of the initial filing of the complaint. If the principal makes this report, the information shall be reported at the same
time to the Superintendent or designee.  (Education Code 8235.5, 35186; 5 CCR 4680, 4685)

When Education Code 48985 is applicable and the complainant has requested a response, the response shall be
written in English and in the primary language in which the complaint was filed.  (Education Code 8235.5, 35186)

If a complainant is not satisfied with the resolution of a complaint, the complainant has the right to describe the
complaint to the Board of Trustees at a regularly scheduled meeting.  (Education Code 8235.5, 35186; 5 CCR 4686)

For any complaint concerning a facilities condition that poses an emergency or urgent threat to the health or safety
of students or staff as described in item #3a or #4 in the section "Types of Complaints" above, a complainant who is
not satisfied with the resolution proffered by the
principal or Superintendent or designee may file an appeal to the Superintendent of Public Instruction within 15 days
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of receiving the district's response. The complainant shall comply with the appeal requirements specified in 5 CCR
4632.  (Education Code 8235.5, 35186; 5 CCR 4687)

All complaints and written responses shall be public records.  (Education Code 8235.5, 35186; 5 CCR 4686)

Reports

On a quarterly basis, the Superintendent or designee shall report, to the Board at a regularly scheduled public Board
meeting and to the County Superintendent of Schools, summarized data on the nature and resolution of all
complaints. The report shall include the number of complaints by general subject area with the number of resolved
and unresolved complaints.  (Education Code 8235.5, 35186; 5 CCR 4686)
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Williams Complaints Classroom Notice 

Notice to Parents, Guardians, Pupils, and Teachers Complaints Rights 

Pursuant to California Education Code Section 35186, you are hereby notified that: 

1. There should be sufficient textbooks and instructional materials. That means each pupil, including English
learners, must have a textbook or instructional materials, or both, to use in class and to take home.

2. School facilities must be clean, safe, and maintained in good repair.

3. There should be no teacher vacancies or misassignments. There should be a teacher assigned to each
class and not a series of substitutes or other temporary teachers. The teacher should have the proper
credential to teach the class, including the certification required to teach English learners if present.

4. Teacher vacancy means a position to which a single designated certificated employee has not been
assigned at the beginning of the year for an entire year or, if the position is for a one-semester course, a
position to which a single designated certificated employee has not been assigned at the beginning of a
semester for an entire semester.

5. Misassignment means the placement of a certificated employee in a teaching or services position for which
the employee does not hold a legally recognized certificate or credential or the placement of a certificated
employee in a teaching or services position that the employee is not otherwise authorized by statute to
hold.

6. A complaint form may be obtained at the school office, district office, or downloaded from the school's Web
site at www.central.k12.ca.us You may also download a copy of the California Department of Education
complaint form from the following Web site: http://www.cde.ca.gov/re/cp/uc.

Quejas Williams Aula Aviso 

Aviso a los Padres, Tutores, Alumnos, Maestros y Quejas Derechos 

De conformidad con el C6digo de Educaci6n de California Secci6n 35186, se le notifica que: 

1. Debe haber libros de texto y materiales didacticos suficientes. Eso significa que cada alumno, incluyendo los
aprendices del ingles, debe tener un libro de texto o materiales didacticos, o ambos, para usar en clase y
para llevar a casa.

2. Las instalaciones escolares deben estar limpias, seguras y mantenidas en buen estado.

3. No debe haber vacantes o asignaciones incorrectas de maestros. Debe haber un maestro asignado a cada
clase y no una serie de suplentes u otros maestros temporales. El maestro debe tener la credencial
apropiada para enseriar la clase, incluyendo la certificaci6n requerida para enseriar a estudiantes de ingles si
esta presente.

4. Vacante de maestro significa una posici6n para la cual un empleado certificado no ha sido asignado al
principio del ario por todo un ario o, si la posici6n es para un curso de un semestre, una posici6n para la cual
un empleado certificado no tiene sido asignado al principio del semestre por todo un semestre.

5. Asignaci6n equivocada significa la colocaci6n de un empleado certificado en una enseiianza o de servicio
para el cual el empleado no posee un certificado o credencial legalmente reconocidos o la colocaci6n de un
empleado certificado en posici6n de enseiianza o servicios que el empleado no esta autorizado por ley a
mantener.

6. Un formulario de queja puede ser obtenida en la oficina de la escuela, oficina del distrito, o descargado desde
el sitio web de la escuela al www.central.k12.ca.us Tambien puede descargar una copia del formulario de
quejas del Departamento de Educaci6n de California del siguiente sitio Web: http://www.cde.ca.gov/re/cp/uc.
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